
Customer Comments: 
 
I was sorting through my Hawaii pictures and determined that my glider ride was the 
best experience I had on my visit. 
     Joyce – Kalamazoo, Michigan 
 
 
The view from the glider was stupendous with the light and shadow on the mountains 
and surf and ocean…Very comfortable in the glider.  Overall it was an awesome flight. 
 
     Bill 
 
 
The scenery, the grace and smoothness of the flight.  Relax.  It’s safe and fun. 
 
 
 
I would recommend the Original Glider Rides to any one who enjoys the outdoors and a 
little adventure.  Thank you Mary for the best ride of my life! 
 
     Norman – Grand Rapids, Michigan 
 
 
Everybody should try it. 
 
     Maile 
 
 
Dan was extremely friendly and showed us a great ride.  The entire staff was wonderful 
and we will certainly recommend this place to all our friends. 
 
 
 
Absolutely beautiful. 
 
 
 
Mary was awesome. 
 
     Terry – Lutz, Florida 
 
 
Enjoyed the time.  We could have gone for an hour. 
 
     Larry 
 
 
Very enjoyable.  Tyler was great pilot and it made the flight more than worthwhile.  
Thanks.  I’ll be back again. 
 
     Mark 



 
 
Incredible, awesome. 
 
 
Appreciated the pilot’s comments during the ride. 
 
     Pierre 
 
 
Felt very safe.  Thanks. 
 
 
Outstanding.  Will come back next time we’re on the island. 
 
     Steve 
 
The scenery was incredibly beautiful.  I’d love to come back for some stick time.  Thank 
you for probably our best Hawaii time. 
 
 
I’ve waited for this since 1979 – it was worth the wait. 
 
 
I’m too excited! 
 
 
Felt very safe – thanks. 
 
 
 Dwight was wonderful. 
 
 
Loved it! 
 
 
Great ride.  Thanks.  We will come back. 
 
     Mark & Tammy 
 
 
Fun. 
 
 
 
The ride was cool! 
 
 
Great pilot! 
 
 



Must do! 
 
 
Fantastic! 
 
 
 
 
Thank your team very much!   
 
     Elvis – Schofield Barracks, Hawaii 
 
 
We had the absolute time of our lives with Original Glider Rides and will recommend it to 
everyone. 
 

Mike, Mary, Charles, Cathy, Corey, Angela, 
Michael 

 
 
 

Customer Survey 
 
How easy was it to find Dillingham Airfield 
 
 Very Easy  Easy    Difficult 
 
     31%   60%          9% 
 
How enjoyable was your ride – on a scale of 1 – 5 with 5 being the best? 
 
 5  4  3  2  1 
 
 94%  5%  1%    1% 
 
 
Did you consider your glider ride to be good value for money? 
 
 Yes   Maybe   No 
 
 96%        4% 
 
How friendly and professional was your pilot? 
 
 5  4  3  2  1 
 
 95%  4%    1% 
 



Of all the things you’ve done in Hawaii, where do you rate your glider ride? 
 
 Top 3   Top 10  Top 15 
 
 82%     15%     3% 
 
 
 
Would you consider returning at any time for a glider ride? 
 
 Yes   Maybe  No 
 
 91%        9% 
 
How do you rate your greeting at the sales desk – with 5 being the best? 
 
 5  4  3  2  1 
 
 89%  10%    1% 
 
How easy was the check-in procedure? 
 
 Very Easy  Easy   Difficult 
 
    85%     14%        1% 
 
How long did you wait for your ride? 
 
 Too Long  Acceptable  Not Very Long 
 
   1%      20%      79% 


